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Γ. ΠΡΟΥΠΗΡΕΣΙΑ 
 
 
1 8/2009 –  τώρα Καθηγητής   (Αναπληρωτής Πρόεδρος από 2011) 

Δημοκρίτειο Παν/μιο Θράκης, Πολυτεχνική Σχολή Ξάνθης,  
Τμήμα Μηχανικών Παραγωγής και Διοίκησης 
 

1 9/2002–8/2009 Αναπληρωτής Καθηγητής  
Δημοκρίτειο Παν/μιο Θράκης, Πολυτεχνική Σχολή Ξάνθης,  
Τμήμα Μηχανικών Παραγωγής και Διοίκησης 

2 10/2010-τώρα Μέλος ΣΕΠ 
Ελληνικό Ανοικτό Πανεπιστήμιο 

   
3 11/2003– τώρα Καθηγητής 

Αυτοδύναμη διδασκαλία σε μεταπτυχιακό πρόγραμμα σπουδών. 
Διαπανεπιστημιακό – Διατμηματικό Πρόγραμμα Μεταπτυχιακών 
Σπουδών  «Οργάνωση και Διοίκηση Τεχνικών Συστημάτων», 
Δημοκρίτειο Παν/μιο Θράκης – Παν/μιο Μακεδονίας 

4 9/2012 - τώρα Καθηγητής 
Αυτοδύναμη διδασκαλία σε μεταπτυχιακό πρόγραμμα σπουδών. 
ΜΒΑ 
Τ.Ε.Ι Καβάλας (Τμήμα Διοίκησης Επιχειρήσεων) 
 

5 9-2001 - 2012 Καθηγητής 
Αυτοδύναμη διδασκαλία σε μεταπτυχιακό πρόγραμμα σπουδών. 
Διαπανεπιστημιακό Πρόγραμμα Μεταπτυχιακών 
Τ.Ε.Ι Καβάλας (Τμήμα Διοίκησης Επιχειρήσεων) – Παν/μιο 
Greenwich, Λονδίνο 

6 9/2005 9/2008 Επισκέπτης Αν. Καθηγητής, 
University of Greenwich, Λονδίνο, Αγγλία 

7 6/2001–9/2005 Διευθυντής Μεταπτυχιακού Προγράμματος 
Τ.Ε.Ι Καβάλας, Τμήμα Διοίκησης Επιχειρήσεων 

8 9/2000–6/2001 Επισκέπτης Επίκουρος Καθηγητής (407) 
Δημοκρίτειο Παν/μιο Θράκης, Πολυτεχνική Σχολή Ξάνθης,  
Τμήμα Μηχανικών Παραγωγής και Διοίκησης 

9 9/1998–9/2002 Επίκουρος Καθηγητής,  
Προϊστάμενος Τμήματος (1999-2001)  
Τ.Ε.Ι Καβάλας, Τμήμα Διοίκησης Επιχειρήσεων 

10 9/1995-6/1997 Επισκέπτης Επίκουρος Καθηγητής 
Πανεπιστήμιο Κύπρου, Τμήμα Δημόσιας Διοίκησης και Διοίκησης 
Επιχειρήσεων 
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Δ. ΣΥΜΜΕΤΟΧΗ ΣΕ ΕΡΕΥΝΗΤΙΚΑ ΠΡΟΓΡΑΜΜΑΤΑ 
 
1 Επιστημονικός 

Υπεύθυνος 
Έργου 

ΠΕΝΕΔ: «Η επίδραση των πρακτικών της διοίκησης 
ανθρωπίνων πόρων (ΔΑΠ) στη λειτουργική επίδοση της 
παραγωγικής διαδικασίας και στην ικανότητα δημιουργίας και 
χρήσης γνώσης». 
Χρηματοδότηση: ΓΓΕΤ 

2 Επιστημονικός 
Υπεύθυνος 
Έργου 

«Η αποδοχή των πληροφοριακών συστημάτων / τεχνολογίας από 
τους χρήστες και η επίδρασή τους πάνω στην απόδοση των 
επιχειρήσεων» 
Χρηματοδότηση: ΤΣΜΕΔΕ 

3 Επιστημονικός 
Υπεύθυνος 
Έργου 

Interreg IIIA / Greece-Bulgaria, «Αύξηση της 
ανταγωνιστικότητας μέσω της δημιουργίας επιχειρησιακών 
δικτύων με τη χρήση της τεχνολογίας της πληροφορίας».  
Χρηματοδότηση: Ε.Ε. και Εθνικοί πόροι 
Συμμετοχή: Δημοκρίτειο Παν/μιο Θράκης (Ελλάς) και South-
west University “Neofit Rilski”, Μπλαγκόεβγκραντ, Βουλγαρία. 

4 Επιστημονικός 
Υπεύθυνος  
(για τα τμήματα 
4A, C & D) 

Interreg IIIC / Sud – PAGUS Programme, Component 4: 
«Επικοινωνία και Νέες Τεχνολογίες» 
Χρηματοδότηση: Ε.Ε. (E.R.D.F.) και Εθνικοί πόροι 
Συντονιστής Για την Ελλάδα: Περιφέρεια ΑΜ&Θ 
Συμμετοχή: Δημοκρίτειο Παν/μιο Θράκης (Ελλάς) και φορείς 
από Πορτογαλία, Ισπανία, Ιταλία και Μάλτα 

5 Ερευνητής FP6-IST-511492: “Improvement of the Emergency Risk 
Management through Secure Mobile Mechatronic Support to 
Bomb Disposal (RESCUER)”  
Χρηματοδότηση: Ε.Ε. και Εθνικοί πόροι 
Επιστημονικός Υπεύθυνος Έργου: Επ. Καθ. Αντώνης 
Γαστεράτος, Δημοκρίτειο Παν/μιο Θράκης 

6 Ερευνητής EQUAL: “E-QUALITY. Υποστήριξη της προσαρμοστικότητας 
ΜΜΕ και εργαζομένων στη Βορειοανατολική Ελλάδα” 
Χρηματοδότηση Ε.Ε. και Εθνικοί πόροι 
Φορέας Υλοποίησης Έργου: ΙΝΕ / ΓΣΕΕ 

7 Ερευνητής ICE (Intelligent cost estimation in software engineering) 
Χρηματοδότηση από το EPSRC (Μ. Βρετανία). 
Επιστημονικός Υπεύθυνος Έργου: Prof. Macaulay L.A., UMIST,  
Συμμετοχή : UMIST, Computer Systems Architects Ltd., 
Brameur Limited, 3SL 

8 Ερευνητής MED-CAMPUS, MED-STAR project: “Monitoring 
technologies to protect the environment - focused on the 
Mediterranean pollution problem management”. 
Χρηματοδότηση: Ε.Ε. και Εθνικοί πόροι 
Επιστημονικός Υπεύθυνος Έργου: Καθ. Ν. Τσάγκας, ΔΠΘ 
Συμμετοχή: ΔΠΘ (Ελλάς), UMIST (Μ.Βρεταννία), Παν/μιο 
Κύπρου, Cairo Demografic Centre (Αίγυπτος). 
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E. ΔΗΜΟΣΙΕΥΣΕΙΣ 
 
 
Ι. Άρθρα σε Επιστημονικά Περιοδικά με Κριτές 
 
 

1. Chatzoglou, P., Chatzoudes, D., Vraimaki, E., and Leivaditou, E., (2014), 
Measuring citizen satisfaction using the SERVQUAL approach: the case of the 
Hellenic Post, Procedia (Economics and Finance), Elsevier 

2. Chatzoglou, P., Chatzoudes, D., Vraimaki, E. and Diamantidis, A., (2013),  
Service quality in the Public Sector: the case of the Citizen's Service Centers 
(CSCs) of Greece, International Journal of Productivity and Performance 
Management, Vol.62, No.6, pp 583-605 

3. Vranakis, S, Chatzoglou, P. and Mpaloukas, A, (2012), Customer Satisfaction 
of Greek Mobile Phone Services,  International Journal of Managing Value and 
Supply Chains, Vol.3, No.4., pp.43-54 (Open Access Journal - 
DOI:10.5121/ijmvsc.2012.3404 – ISSN: 0976-979X, online; 2230-7966 print) 

4. Diamantidis, A. and Chatzoglou, P., (2012), Evaluation of Formal Training 
Programmes in Greek Organisations, Journal of European Industrial Training, 
Vol.36, No.9, pp.888-910 

5. Angelidis, V. and Chatzoglou, P., (2012), Hospital Information Systems: 
Measuring End-User Computer Satisfaction (EUCS), Journal of biomedical 
Informatics Vol.45, pp.566-579 

6. Vranakis, S.K. and Chatzoglou, P., (2012), A conceptual model for machinery 
& equipment investment decisions, International journal of Business and 
Management, Vol.7, No.1, pp.36-57 (Open Access Journal -
DOI:10.5539/ijbm.v7n1p36) 

7. Kourtidis, D., Sevic, Z. and Chatzoglou, P., (2011), Investors’ Trading Activity: 
A Behavioral Perspective and Empirical Results, Journal of Socio-Economics, 
Vol.40, pp.548-557 (DOI:10.1016/j.socec.2011.04.008). 

8. Chatzoudes, D., and Chatzoglou, P. (2011), The impact of 360 supply chain 
integration on operational and business performance”, Operations and Supply 
Chain Management Journal, Vol.4, Nos2/3, pp.145-156, ISSN 1979-3561 / 
EISSN 1979-3871 (Open Access Journal- http://journal.oscm-forum.org/) 

9. Chatzoglou, P., Diamantidis, A., Vraimaki, E., Vranakis, S. and Kourtidis, D., 
(2011), ‘Aligning IT, Strategic Orientation and Organizational Structure’, 
Business Process Management Journal, Vol.17, No.4., pp.663-687 

10. Kourtidis D., Sevic Z., Chatzoglou P. (2011), ‘Investors’ trading activity, 
Professional vs Individual Investors’, International Journal of Behavioural 
Accounting and Finance, Vol.2, Nos3/4, pp.346-366. 

11. Diamantidis, A. and Chatzoglou, P., Human Resource Involvement, (2011), Job 
Analysis practice and their relation with Firm Performance: Experiences from 
Greece, International Journal of Human Resource Management (Taylor & 
Francis) .Vol.22, Nos7-9, pp.1531-1553. 

12. Sarigiannidis, L., and Chatzoglou, P., (2011), Software Development Project 
Risk Management: A New Conceptual Framework, Journal of Software 
Engineering and Applications, Vol.4, No.5, pp.293-305 (Open Access Journal) 
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13. Chatzoglou, P., and Vraimaki, E., (2010), Investigating internet usage as 
innovation adoption: a quantitative study, J. of Information, Communication & 
Ethics in Society, Vol.8, No.4, pp.338-363 

14. Chatzoglou, P., Diamantidis, A., Vraimaki, E., Polychrou, E. and 
Chatzitheodorou, K., (2010), Banking productivity: an overview of the Greek 
banking system, Managerial Finance, Vol.36, No.12., pp.1007-1027 

15. Chatzoglou, P., and Vraimaki, E., (2010), Building Knowledge Sharing 
Cultures:Strategies, Behaviour and Incentive Systems, International Journal of 
Applied Systemic Studies (IJASS), Vol.3, No.3, pp.292-310. 

16. Chatzoglou, P. and Vraimaki, E., Diamantidis, A., and Sarigiannidis, L., 
(2010), Computer Acceptance in Greek SME’s, International Journal of Small 
Business and Enterprise Development (Emerald) Vol.17, No1, pp78-101 

17. Kourtidis, D., Sevic, Z. and Chatzoglou, P., (2010), Investors Trading Activity: 
A Behavioral Perspective, International Journal of Trade and Global Markets, 
Vol.3, No1, pp.52-67. 

18. Chatzoglou, P., Eleftheriades, I., and Tsifora, E., (2009), Credit Risk 
Assessment: A Field Research, International Journal of Economic Policy in 
Emerging Economics, Vol.2, No.4, pp.372-390. 

19. Chatzoglou, P., Sarigiannidis, L., Diamantidis, A., and Vraimaki E., (2009), 
Investigating Greek Employees’ Intention to Web-Based Training, Computers 
& Education Journal, Vol. 53,  pp. 877-889, DOI: 
10.1016/j.compedu.2009.05.007 

20. Theriou, G. and Chatzoglou, P, (2009), Exploring the Best HRM Practices – 
Performance Relationship: An Empirical Approach, Journal of Workplace 
Learning (Emerald) Vol.21, No.8, pp.614-646. 

21. Angelidis, V. and Chatzoglou, P., (2009), Using a Modified Technology 
Acceptance Model in Hospitals, Int. J. of Medical Informatics, Vol.78, pp.115-
126,   DOI: 10.1016/j.ijmedinf.2008.06.006 

22. Chatzoglou, P. and Diamantides, A., (2009), IT/IS Implementation Risks and 
Their Impact on Firm Performance, Int. Journal of Information Management, 
Vol.29, No.2, pp.119-128. 

23. Chatzoglou, P. and Vraimaki, E., (2009), Knowledge sharing behaviour of bank 
employees in Greece, Business Process Management Journal, Vol.15, No.2,  
pp.245-266 

24. Chatzoglou, P., Karassavoglou, A., and Mylonakis, J., (2009), Implementation 
of Teleworking – A Study of the Characteristics of the Greek Businesses, 
International Journal of Human Resources Development and Management, 
(forthcoming) 

25. Chatzoglou, P., and Koloniari, M., (2009), Knowledge sharing and supply chain 
design strategies: their contribution to supply chain collaboration, International 
Journal of Applied Systemic Studies (IJASS), (forthcoming) 

26. Chatzoglou, P. and Sarigiannidis, L., (2009), Business Outsourcing and 
organizational performance: The Case of the Greek Hotel Industry, Int. J.  of 
Services Technology & Management, Vol.11, No.2, pp.105-127. 

27. Angelides, V., and Chatzoglou, P., (2008), Methods for Evaluating Hospital 
Information Systems: A Literature Review, EuroMed Journal of Business, 
Vol.3, No.1, pp.99-118. 
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28. Theriou, G., Theriou, N., and Chatzoglou, P., (2008), The Relationship between 
Learning Capability and Organizational Performance: The Banking Sector in 
Greece, SPOYDAI (forthcoming) 

29. Theriou, G., and Chatzoglou, P., (2008), Enhancing Performance through HRM 
Practices: A New Proposed Framework, European Business Review, Vol.20, 
No.3, pp.185-207. 

30. Chatzoglou, P., Theriou, N., Demetriades, E., and Aggelides, V., (2007), 
Software Project Management and Planning: The Case of the Greek IT Sector, 
International Journal of Applied Systemic Studies (IJASS), Vol.1, No.3, pp.305-
316  

31. Theriou, N., Maditinos, D., Chadzoglou, P., and Aggelidis, V., (2005), The 
Cross-Section of Expected Stock Returns: An Empirical Study in the Athens 
Stock Exchange, Managerial Finance, Vol.31, No.12., pp.58-75. 

32. Chatzoglou, P., and Sevic, Z., (2005), Exploring Transition: A 
Multidimensional Analysis, In Chatzoglou, P., and Sevic Z., (eds), (2004) 
Accounting and Finance in Transition, Vol. II, pp.3-14, Greenwich University 
Press, London (ISSN 1743-1999). 

33. Theriou, N., Demetriades, E., and Chatzoglou, P., (2004), A Proposed 
Framework for Integrating the Balanced Scorecard into the Strategic 
Management Process, Operation Research International Journal, Vol.4, No.2, 
pp.147-165. 

34. Maditinos, D., and Chatzoglou, P., (2004), The Use of Neural Networks in 
Forecasting, Review of Economic Sciences, Vol.6, pp.161-176. 

35. Theriou, N., Chatzoglou, P., Maditinos, D., and Aggelidis, V., (2004), The 
Cross-Section of Expected Stock Returns: An Empirical Study in the Athens 
Stock Exchange, In Sevic Z., (ed), (2004) Accounting and Finance in 
Transition, Vol. I, pp.529-551, Greenwich University Press, London (ISSN 
1743-1999). 

36. Chatzoglou, P., Kousenidis, D., and Negakis, C., (2003), The Performance of 
Greek Closed-End Funds, The European Journal of Management and Public 
Policy, Vol.2, No.1, pp.80-92. (ISSN 1726-6475). [Μία μικρότερη έκδοση του 
άρθρου αυτού συμπεριελήφθη στο Sevic Z., (ed), (2004) Accounting and 
Finance in Transition, Vol. I, pp.493-507, Greenwich University Press, London 
(ISSN 1743-1999)]. 

37. Chatzoglou and Vafeas, (2000), The Financial Profile of the Software 
Technology Industry Between 1980-1994, Information and Software 
Technology,  Vol.42, pp.755-763   

38. Chatzoglou, P. and Soteriou, A., (1999), A DEA Framework to Assess the 
Efficiency of the Software Requirements Capture and Analysis Process, 
Decision Sciences, Vol.30, No.2, pp.503-531. 

39. Chatzoglou, P. and Macaulay, L., (1998), A Rule-Based Approach to 
Developing Software Development Prediction Models, Automated Software 
Engineering Journal, Vol.5, No.2, pp.211-243. 

40. Chatzoglou, P., (1997b), Factors Affecting Completion of the Requirements 
Stage of Projects with Different characteristics, Information and Software 
Technology, Vol.39, pp.627-640. 
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41. Chatzoglou, P., (1997a), Use of Methodologies: An Empirical Analysis of their 
Impact on the Economics of the Development Process, European Journal of 
Information Systems, Vol.6, pp.256-270. 

42. Chatzoglou and Macaulay, (1997b), Requirements Capture and Analysis: 
Determining the Economical Parameters, International Journal of Computer 
Applications in Technology, Vol.10, Nos 5/6, pp.251-262. 

43. Chatzoglou and Macaulay, (1997a), The Importance of Human Factors in 
Planning the Requirements Capture Stage of a Project, International Journal of 
Project Management, Vol.15, No.1, pp.39-53. 

44. Chatzoglou and Macaulay, (1996d), Requirements Capture and I.S. 
Methodologies, Information Systems Journal, Vol.6, No.3, pp.209-225. 

45. Chatzoglou and Macaulay, (1996c), A Review of Existing Models for Project 
Planning and Estimation and the Need for a New Approach, International 
Journal of Project Management, Vol. 14, No 3, pp.173-183. 

46. Chatzoglou and Macaulay, (1996b), Requirements Capture and Analysis: A 
Survey of Current Practice, Requirements Engineering Journal, Vol. 1, No.2, 
pp.75-87. 

47. Chatzoglou and Macaulay, (1996a), Requirements Capture and Analysis: A 
Planning Model, Information and Systems Engineering, Vol. 1., Nos.3/4, 
pp.271-287. 

48. Chatzoglou and Macaulay, (1995a), Requirements Capture and Analysis: The 
Project Managers Dilemma, International Journal of Computer Applications in 
Technology, 1995, Vol. 8, Nos 3/4, pp. 190-202.   

 
 
ΙΙ. Άρθρα σε Επιστημονικά Συνέδρια με Κριτές 
 
 
1. Chatzoglou, P., Chatzoudes, D., Vraimaki, E., and Leivaditou, E., (2013), 

Measuring citizen satisfaction with the use of qualitative measures: the case of the 
Hellenic Post, 5th EBEEC Intern. Conf., 9-12/513, Konstantinoupolis, Turkey 

2. Chatzoglou, P., Palaskas, A. and Diamantidis, A., (2013), Business related factors 
affecting Innovation and Competitive Advantage, 9th HSSS Intern. Conf., 11-
13/7/13, Volos, Greece. 

3. Chatzoglou, P., Symeonides, S. and Chatzoudes, D., (2013), Διερεύνηση της 
Πρόθεσης Χρήσης Συστημάτων Ηλεκτρονικής Διακυβέρνησης στην Ελλάδα, 9th 
HSSS Intern. Conf., 11-13/7/13, Volos, Greece. 

4. Chatzoglou, P.D., Fragidis, L.L., Nestoridou, A., and Aggelidis, V.P., (2013), 
Health Information Systems: Investigating Greek Hospital Employees’ Intention to 
Use Electronic Health Records, HEALTHINF 2013 – International Conference on 
Health Informatics, Barcelona, 11-14/2/2013. 

5. Pislaru, M., Avasilcai, S., and Chatzoglou, P., (2012), Environmental Proactive 
Strategy Using Fuzzy Based Models, Intern. Conf. CISSE-SCSS, 7-9/12/2012. 

6. Fragidis, L., and Chatzoglou, P., (2012), Challenges in implementing nationwide 
electronic health records: lessons learned and how should be implemented in 
Greece, 10th ICICTH, 12-14/7/2012, Samos, Greece. 

7. Chatzoglou, P., Fragidis, L., Doumpa, T., and Aggelidis, V., (2012), Hospital 
Information systems Evaluation, 10th ICICTH, 12-14/7/2012, Samos, Greece. 



                                                                          Βιογραφικό Σημείωμα: Π. Χατζόγλου 
-------------------------------------------------------------------------------------------------------- 

 - 8 - 

8. Zochiou, M., Chatzoudes, D., Chatzoglou, P., and Sarigiannidis, L., (2012), 
Knowledge management as a focal point in business operations: the development 
of a new conceptual framework, MIBES 2012, 25-27/5/2012, Larissa, Greece. 

9. Vranakis, S., and Chatzoglou, P., (2012), Approaches that improve manufacturing 
firms’ performance via machinery investments, MIBES 2012, 25-27/5/2012, 
Larissa, Greece. 

10. Diamantidis, Al., Diamantidis, An., and Chatzoglou, P., (2012), The impact of 
maintenance practices on firm performance, MIBES 2012, 25-27/5/2012, Larissa, 
Greece. 

11. Chatzoglou, P., Tsioptsia, M., and Diamantidis, An., (2012), Human resources 
management and firm performance, MIBES 2012, 25-27/5/2012, Larissa, Greece. 

12. Fragidis, L., and Chatzoglou, P., (2011), The Use of Electronic Health Record in 
Greece: Current Status, Proceedings of the 11th IEEE International Conference on 
Computer and Information Technology, 31/8-2/9/2011, Pafos, Cyprus, pp.475-480. 

13. Chatzoglou, P., Vraimaki, E., Komsiou, E., Polychrou, E., and Diamantidis, A., 
(2011), Factors Affecting Accountants’ Job Satisfaction and Turnover Intentions: 
A Structural Equation Model, 8th International Conference on Enterprise Systems, 
Accounting and Logistics (ICESAL), 11-12 July 2011, Thassos Island, Greece. 

14. Χατζόγλου, Π. Διαμαντίδης, Α., Βουρλιώτη, Ε., (2011), Η διαδικασία της 
ανάπτυξης νέων προϊόντων και οι παράγοντες που επιδρούν στην απόδοση της, 
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